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This research gives residents of Whitehall a voice. It allows
the public to express opinions on myriad issues — and,
in doing so, provides the city’s leadership objective
data as planning for the future continues.
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This report is the fourth in a biennial series dating to 2016.

Unlike the earlier studies, the current research required two data collection
methodologies. Specifically, 277 residents of Whitehall were interviewed by
telephone (65%), while 152 completed a selt-administered online questionnaire
(35%). In total, 429 residents participated in this study.

In recent years, studies employing more than a single data collection method-
ology have become more common as the percentage of potential survey
participants who answer their telephone continues to decline.

For this survey, for example, skilled interviewers dialed, on average, more than

50 telephone numbers for each completed interview. The corresponding num-
bers for the studies conducted in 2020, 2018, and 2016 are 35, 25, and 15,
respectively.



The current study also differs from the previous studies due to changes in the
sampling frame. Indeed, while the sampling frame for each of the earlier
studies was developed almost entirely from an updated list of Whitehall's
registered voters, the sampling frame for the current study is more inclusive,
involving lists provided by the City of Whitehall and two commercial vendors of
sampling data, Aristotle and the IHR Research Group®.

The telephone interviews were completed from September 10 through October
5 and averaged 21 minutes in length.

The online interviews were completed from September 9 through October 6
with a median length of 18 minutes.

The margin of error for a random sample of 429 respondents is <+ 4.7 percent-
age points at the 95 percent level of confidence.

*Both the current and previous studies also employed a list by the Whitehall City Schools. 5



As the table below demonstrates, the survey respondents approximate the city's
adult residents on several dimensions, including gender, education, home

ownership, race, and age.
Whitehall: Survey
Actual’ Sample
3%

Whitehall: Survey
Actual* Sample

Male 50% 48% 18 to 24 14%

Female 50% 52% 25to 34 20% 15%
Grade school 15% 6% 35to 44 22% 23%
High school grad 40% 39% 45 to 54 17% 18%
Some college plus 45% 55% 55 to 64 13% 16%
Own 38% 38% 65 to 74 9% 16%
Rent 59% 59% Older than 74 5% 9%
African American 40% 44%

White 43% A1%

*SOURCE: American Community Survey, U.S. Census / tWorld Population Review



Each data collection methodology tends to favor, albeit slightly, different
respondent demographics.

T e onine

Total respondents 65% 35%
Male 55% 45%
Female 73% 27%
High school or less 74% 26%
Associate / vocational 61% 39%
College plus 55% 45%
Owner-occupied 61% 39%
Rent 67% 33%
<$45,000 66% 34%
>$45,000 61% 39%
African American 73% 27%

White 56% 44%






As a place to live, four out of ten Whitehall residents (40%) consider
the city either excellent or above average. Two years ago, the
comparable figure was lower at three out of ten (29%).

35%

Excellent Above average 34%

15% 25%

Not sure
1%

Poor \

29%

Excellent /
Above average

Phone: 47%

39 Online: 26%
Below
average
7%
Average
49%

2016 2018 2020

Above average M Excellent

Q4: All things considered, as a place to live, would you rate Whitehall excellent, above average, average, below average, or poor?




Satisfaction with Whitehall is highest among residents who

have lived in Whitehall for 6 to 15 years, households
without children, homeowners, and seniors.

Excellent or Above Average

(o)
A6% 49% 47%) (47%
43% 40% 43%
37% 37% 37% 369%
33% 35% 31%
Black White 18-34 35-54 55+ 1-5yrs.  6-15yrs. 16+ yrs.  Male  Female Kids No Own Rent
NnWH inWH in WH Kids

Q4: All things considered, as a place to live, would you rate Whitehall excellent, above average, average, below average, or poor?

10



Of those with an opinion, 80% of residents agree that Whitehall is heading in the right
direction. Though lower than the comparable figures in previous surveys, much of the
change reflects the introduction of online data.

2022 2020 201% 2016

M Right direction B Wrong track

Q5: As you look to the future, is the City of Whitehall heading in the right direction or is it off on the wrong track? 11



Residents were asked:

“When you think of issues, concerns, or
problems facing the City of Whitehall, what
should your local public officials consider their
two or three highest priorities?”

12




Once again, crime was the issue, concern, or problem mentioned most often.

A Since 2020

Reduce crime / drugs _ 35% (+4 pp)
Services (e.g., fix sewers and streets, _
improve parks) 21% ©'pp)

o019 89 doun or abandoned homes) TN > (+4pp
Economy (e.g., attract more businesses and jobs) - 9% (-2 pp)
Amenities (e.g., events, activities, public transportation) . 7% (+1 pp)
Schools . 7% (-8 pp)

Traffic / speeding . 7% (+6 pp)

Q6: When you think of issues, concerns, or problems facing the City of Whitehall, what should your local public officials consider their two or three highest priorities? (Open-end question) 13



Crime and Safety




Though a majority of residents feel somewhat safe, only three out of ten feel
very safe. These figures have changed very little since 2018.

84% 84%
79%
Very safe
30%
Somewhat
safe
55%

Not safe
at all
3%
One resident in five
(22%) is aware of the
Not oo Safer Whitehall
12% Initiative, up slightly
from 2020 (17%). 2016 2018 2020

Somewhat safe M Very safe

Q8: When it comes to crime and other dangerous behaviors in Whitehall, do you feel ...? / Q9: Have you heard of the Safer Whitehall Initiative, or not? 15



Approximately one resident in three (31%) has been a victim of crime
in Whitehall, down from each of the previous surveys.

Has been
a victim
31%

Not sure 36%
1%
Has not
been a
victim
68%
2016 2018 2020

I Yes, has been a victim of a crime in Whitehall, ever

Q37: Have you, personally, ever been a victim of a crime in Whitehall? 16



Victim of Crime

The most common victims of crime include more tenured residents (49%),
homeowners (43%), white residents (40%), and seniors (35%).

Q37: Have you, personally, ever been a victim of a crime in Whitehall?

0 32% 32%
31% ° 30%  29%
24%
13%
1-5yrs. 6-15yrs. 16+ yrs. Male  Female  Kids No Own Rent
iNWH  inWH  in WH Kids

17



Though down slightly from 2020, theft (especially breaking and
entering) remains, by far, the most common type of crime.

Theft / breaking-and-entering
Assault

Vandalism

Hit-skip

|dentity theft | 1%
Hate crime I

Q38: What type of crime was that? (Open-end question / based on residents who were a victim of crime in Whitehall) (n=134)

70%

A Since 2020

(-3 pp)

(+3 pp)

(+5 pp)

(+2 pp)

18
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Most residents are satisfied with the services the city provides. For some
services, such as fire, EMS, and police, a majority are very satisfied.

A Since 2020
Fire and EMS a0% (+5 pp)
Police services 60% 87% (O pp)

T — oo .
. Dissatisfied
= C|tysllleaf.and bI’U.Sh /5%  increased from 6% (-7 pp)
collection service in 2020 to 11%.
Dissatisfied
Garbage collection 74%  increased from10%  (-12 pp)
in 2020 to 24%.

Somewhat satisfied M Very satisfied Contd ...

Q7: As a resident of Whitehall, how satisfied are you with each of the following city services? 20



Most residents are satisfied with the services the city provides. For some
services, such as fire, EMS, and police, a majority are very satisfied.

A Since 2020

Street and road maintenance / 759 (+1pp)
filling potholes
Programs organized through the _ o
. % % inion. na
city's Parks and Rec Department 2% 69% 19% had no opinion
Litter control 68% (-3 pp)

Tax Division in the 559, p— .
City Auditor’s Office . ° > flad nio opinion. a

Somewhat satisfied M Very satisfied

QT: As a resident of Whitehall, how satisfied are you with each of the following city services? 21






Satisfaction with the performance of city officials varies widely, from nearly
eight out of ten (77%) for improving Whitehall as a place to live to
fewer than five out of ten (44%) for managing the city’s finances.

A Since 2020

Improving Whitehall as a place to live 36% 77% (-3 pp)
¢ _ dents inf d of Very satisfied
eeping residents informed o o Phone: 46%

important issues involving Whitehall 28% 06% Online: 16% (+2pp)

Planning for the future 63%  22% had no opinion. (-8 Pp)

Strengthening the city's economy 20% 63%  20% had no opinion. (-5 pp)

Addressing the concerns of residents 56%  19% had no opinion. (-3 pp)

Managing the city’s finances 44%  38% had no opinion. (-7 pp)

Somewhat satisfied M Very satisfied

Q10: How satisfied are you with the performance of city officials in each of the following areas? 23
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Three out of ten residents (31%) claim to have contacted a city office during
the past year to raise an issue, express a concern, or obtain information.

Contacted

2020 -37% Contacted

2018 — 35% 31%

_ (o)
\2016 26% y
Not sure
2% .
Did not
contact
67%

Q11: During the past year, have you, yourself, contacted a city office to raise an issue, express a concern, or get information? 25



Whitehall's Public Service / Building Department was approached by
more residents (41%) than was any other city department.

A Since 2020

Public Service / Building Department _ 41% (-8 pp)
Police [N 21% (+8 pp)

Mayor’s Office . 7% (-2 pp)

City Council . 6% (+6 pp)

Parks and Recreation

Public Safety . 6% (+3 pp)
. 5% (+1 pp)

Q12: Can you tell me the department you contacted or the purpose of that contact? 26



Though most residents (65%) were satisfied with these contacts ...
many (34%) were not.

Satisfaction

\(ery 2022 (65%)
satisfied 2020 (58%)

39% 2018 (68%)
2016 (72%
\_ 016 (72%) )
Somewhat
Not sure satisfied
1% 26%
It is not always
clear whether
dissatisfaction
reflects bad service . Very
dissatisfied
or bad news. 239,
Somewhat
dissatisfied
1%

Q13: Overall, how satisfied were you with that experience — and, please, focus on the customer service you received ...7 27






Once again, the most common source of news and information
about Whitehall is Facebook. The city's e-news update,
however, has made significant strides.

A Since 2020

Facebook _ 23% (-10 pp)

City e-news update (+11 pp)
City website (O pp)
. . . N Digital
ThisWeek / Whitehall (print edition) 2022 — 61% (+1 pp)
2020 - 58%
Radio / TV / Local news 2018 — 44% (0 pp)
2016 — 36%
Resident guide (+4 pp)
ThisWeek / Whitehall News (online) (+5 pp)
Postcards (+4 pp)

Q25: Other than friends and family, where do you get most of your news and information about Whitehall? 29






Residents were presented with nine potential community initiatives’
and encouraged to identify their top priority ...

28%: 28% 18% 9%

Affordable or Providing residents Housing for senior Housing for young
workforce housing home improvement citizens and professionals
grants empty nesters
(+5 pp)
4% 3% 2%
Restaurants Mixed-use Neighborhood
building retail stores
(-4 pp) (-6 pp) (-5 pp) (-1pp) (-4 pp)

*The initiatives were presented in a randomized sequence. / tHighest priority / ~Change since 2020
Q16: Which of these (initiatives) should city officials make their highest priority? 31



Residents were presented with six additional potential priorities”
and, again, encouraged to identify their top priority.
Here, one potential priority was clearly dominant.

35% 19% 16%
Adding programs Adding programs Increasing rec

to assist when that address programming for
inflation is high food insecurity all ages

14% 1%

Offering emergency Adding Parks and
preparedness Rec Department
training programs

(-15 pp”) (-23 pp)

4%

Adding backyard

gardening
programs

*The initiatives were presented in a randomized sequence. / tHighest priority / *Change since 2020
Q18: And, which of these (initiatives) should city officials make their highest priority? 32
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Half of Whitehall’s residents (51%) favor the city's approach to
acquiring blighted and nuisance properties for redevelopment.
Nearly everyone else (44%) is uncertain.

B . Favor
Phone: 46%
Online: 62% )

AA: 43%
White: 62% J

Oppose
5%
(-6 pp)
Not sure
44%
(+6 pp)

Q19: Do you favor or oppose the city's recent approach of acquiring blighted and nuisance properties for redevelopment — or don't you have an opinion? 34



The most common reasons for favoring the city's approach to acquiring
blighted and nuisance properties involve less crime, fewer
eyesores, and an improvement in the city’s reputation.

A Since 2020
Will keep crime down / make community safer _ 26% (+10 pp)
Will eliminate eyesores / improve look _ 22% (-5 pp)
Will improve the city’s reputation - 18% (-14 pp)
Will provide affordable housing - 10% (O pp)
Will be good for the local economy - 9% (+1 pp)
Will increase property values - 8% (+1pp)
Will provide more stable housing . 6% (0 pp)
Will help reduce drug issues . 5% (+1pp)
May use land to build parks . 5% (+2 pp)

Q20: Why do you feel that way? (Favor / open-end question) 35



The most common reason for opposing the city’'s approach
to acquiring blighted and nuisance properties for
redevelopment involves cost to taxpayers.”

Favor
51%
O pp)
Opposition,
‘ Opse)/ose which was 11% in
B o9 2020, declined by
Not sure more than half.
44%
(+6 pp)

Q19: Do you favor or oppose the city's recent approach of acquiring blighted and nuisance properties for redevelopment ...? / Q20: Why do you feel that way? (Oppose / open-end question) *(n=19) 36
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Among five programming options™ offered by the city’s Parks and Recreation

Department, interest was strongest in youth sports. Interest

was weakest in programs involving the arts.

60%'’
Youth 53%

Sports Wellness and
youth leagues, Nutrition

introductory y
programs, cOoKIng, menu budgeting,
camp clinics planning, healthy cooking, managing
lifestyle classes, a household,

group fitness
classes,
walking clubs

(+7 pp) (O pp)

*The programming options were presented in a randomized sequence. / tHigh interest

52%
Life
Skills

parenting

(+9 pp)

51%

Job Skills

resume writing,
interview skills,
communication

Caused by
a slumping
economy?

(+13 pp)

Q21: How interested are you likely to be in each of the following programs offered through the city’s Parks and Recreation Department?

36%
The Arts
painting,

photography,
screen printing,
pottery

38






During the past year, one resident in four has been either
unemployed (6%) or underemployed (17%).

Under- Un-
Yes, emplyd  emplyd Total

unemployed
6% Black / African American m 31%

Yes, under- No : y
employed 759 White 14%
17%
Owns 14%
Not Rents 29%
sure
(o)
2% HS Diploma or less 21%

Assoc. / Voca. / Tech. 23%

4-year college or higher m 17%

Q33: During the past year, have you either been unemployed or underemployed — not of your own choosing? (New question) 40



For residents unemployed or underemployed, the most common
barriers to finding a job focus on the cost of additional training
or education and the absence of a required certificate.

The cost of getting more
training / education

Not having the required certifications

Child care instability

Unreliable transportation

Minor impact

Not having a degree / diploma B Major impact

Contd ...

Q34: During the time you were (unemployed / underemployed), did any of the following have an impact on your ability to find a job? (New question) (n=98) 41



Weak English language skills and a criminal record were
mentioned least often.

Physical limitations or handicaps - 26%
B
- 20%
B

L Minor impact
Criminal record I 5% o i
B Major impact

Addiction or mental health issues

Not having access to current
job postings

Weak English language skills

Q34: During the time you were (unemployed / underemployed), did any of the following have an impact on your ability to find a job? (New question) (n=98) 42






Most residents agree strongly that Whitehall is a diverse community.
Most also agree that living in a diverse community is important.
Little has changed since 2020.

A Since 2020

It is important for the people of Whitehall
and local government to focus on 73% 89% (-2 pp)
creating a diverse, inclusive, and fair city
| feel comfortable sharing my .
opinions with people | know casually 185 (-1pp)

Agree somewhat [l Agree strongly

Whitehall is a diverse community

Q22/Q23: | have several statements about diversity and inclusion. As | read each one, tell me if you agree strongly, agree somewhat, disagree somewhat, disagree strongly [or neither]. 44



Overall, the city’s residents perceive Whitehall
as a welcoming community.

Whitehall is welcoming to people of all” ... A Since 2020

.. races and ethnicities 87% %5% (-1pp)
.. religions 80% g?ﬁigii 222/2 (-9 pp)

... physical abilities 81% (-4 pp)

... sexual orientations 2% (-8 pp)

... levels of income 44% 4% (-8 pp)

... political beliefs

Agree somewhat M Agree strongly
*Sorted by agree strongly.

Q22: | have several statements about diversity and inclusion. As | read each one, tell me if you agree strongly, agree somewhat, disagree somewhat, disagree strongly [or neither]. 45



Most residents agree — many strongly — that their neighbors, law enforcement,
and local government treat them, and people like them, fairly. This year,
however, fewer residents are having conversations about diversity and fairness.

A Since 2020
| trust local law enforcement to treat 80
me, and people like me, fairly ° e (-Tpp)
| trust my neighbors to treat me, and _
5 : 54% 0
people like me, fairly 84% (+1 pp)
| trust local government to treat me, _
- . 1% 9 -
and people like me, fairly £ s (-1pp)

| have conversations about diversity and
fairness with people like me

° o Neither / not sure
ok 7% increased by 13 pp  (-14 pp)
) 0 Neither / not sure
o | heiter[merse | (14 pp

Agree somewhat M Agree strongly

| have conversations about diversity and
fairness with people different from me

*Sorted by agree strongly.

Q23: | have several statements about diversity and inclusion. As | read each one, tell me if you agree strongly, agree somewhat, disagree somewhat, disagree strongly [or neither]. 46



Once again, the most common suggestion for promoting diversity
and inclusion in Whitehall involves festivals and events.

A Since 2020
Host festivals and events (e.g., TED Talks) 23% (-1 pp)
Encourage people to treat everyone the same 13% (+6 pp)
Not needed / already happening 7% (-6 pp)
Offer programs in school and through social service agencies 7% (+4 pp)
Encourage people to follow the golden rule / be open-minded 6% (+71 pp)
Have more affordable housing / lower tax / economic incentives 5% (+3 pp)
Business community should be more welcoming / provide opportunities 5% (0 pp)
Encourage discussion and listening 5% (+71 pp)
Have more diversity in government / policies / legislation 5% (+2 pp)
Communicate to residents what is being / has been done 3% (+1 pp)
Reform police / BLM 3% (-2 pp)

Q24: In your own words, how might the Whitehall community promote diversity and inclusion across all residents? (Open-ended question) 47






General Findings

As a place to live, four out of ten Whitehall residents consider the city either
excellent or above average, up from 2020.

Once again, crime and drugs are the most common concerns among resi-
dents, followed by worn out infrastructure (involving, for example, sewers and
streets) and a lack of affordable housing. Despite this, satisfaction is high with
basic city services, especially those involving police, fire, and EMS.

Satisfaction also is high with the performance of city officials, who residents
believe are improving Whitehall as a place to live and providing information on
important issues affecting Whitehall. Here, little has changed since 2020.

Among the minority of residents who contacted a city office, two out of three
were satisfied with the experience, again, up from 2020.

49



Though Facebook, rebranded as Meta, continues to be the most common
source of news and information about Whitehall, the city's e-news update has
become more popular. Predictably, the appeal of digital content continues to
grow.

Among nine potential community initiatives, the two most popular involve
affordable or workforce housing and home improvement grants. (The former
topped the list in 2020; the latter is a recent addition.)

Among six additional potential priorities, the most popular, by far, deals with
programs to assist residents when inflation is high. This is hardly surprising

given that inflation, currently, is high.

Support for the city's approach to redevelopment, involving blighted and
nuisance properties, continues to hover around 50%.

50



Among five programming options offered through the city’'s Parks and
Recreation Department, interest is strongest in youth sports. That said,
compared with two years ago, interest in life and job skills has increased signif-
icantly, the result, arguably, of a struggling economy.

Over the past year, roughly one resident in four was either underemployed or
unemployed. Those most affected include African Americans, renters, and the
poorly educated. Moreover, the most common barriers to finding a job involve
the cost of additional training or education and the absence of a required

certificate.
Diversity and Inclusion

Once again, residents agree that Whitehall is a diverse community — and that
living (n a diverse community is important. Residents also agree that Whitehall
Is @ welcoming community, though slightly less so, relative to 2020.

51



Most residents agree that local law enforcement, neighbors, and local
government will treat them, and people like them, fairly. It may also be true
that residents of Whitehall are less inclined to discuss diversity and fairness
than they were two years ago.

Once again, the most common suggestions for promoting diversity and
inclusion involve festivals and events.

Methodology

The decision to include a second method of data collection for this survey has
had several consequences:

It expanded the sampling frame, which enabled the interviewing staff to
complete, then exceed, the targeted number of interviews (350);

52



It enfranchised at least some residents who would never agree to be
interviewed by phone, but found an online version more acceptable; and

It demonstrated that the two means of data collection do not always
produce the same results, which makes comparing the findings from the
current survey to previous surveys more challenging — and potentially
less definitive.

Whether the net of these differences is positive or negative, it is likely that
multiple methods of data collection is a shift in procedure that is here to stay.

53



Questions?



This study was conducted by
Saperstein Associates
4942 Reed Road
Columbus, Ohio 43220
(614) 261-0065




