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Q:  Is SAFE Station a medical rehab facility?

A:  No.  SAFE Station is intended to provide a connection for the member of the community to a treatment or recovery center.
Q:  Is there medication provided at the SAFE Station?

A:  Fire personnel will have access to medications intended to reverse any condition that has impacted respiratory or cardiac function to unstable levels.  BUT, long term, prophylactic treatment is not available.

Q:  Is there a physical given before treatment or recovery?
A:  Fire Division personnel will complete a primary assessment of the individual to ensure that they are not experiencing an acute medical condition which would require transport to an emergency room.  Assessment components include but are not limited to:


mental status
signs and symptoms of withdrawal
signs and symptoms of psychiatric crisis


vital signs

underlying medical condition

identification of benzodiazepine addiction
Q:  If a person is at the hospital, can the fire department assist them into getting into treatment?

A:  No.  Once in the hospital, another county asset has been established to help the patient.

Q:  How long will the person be at the treatment or recovery center?
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A:  The length of stay is based on the individual being treated.  Length of stay is determined by the amount and types of services that the patient receives at the center. 
Q:  Is there a need for a referral for insurance?

A:  No.  Access to SAFE Station does not require insurance. 
Q:  Can I go to SAFE Station if I do not live in Whitehall?
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A:  Yes.  The fire division will help anyone that arrives.

Q:  Is there a fee for getting help at the SAFE Station?

A:  No.  This program is free.

Q:  Will going to SAFE Station admit me to a residential treatment facility?

A:  The fire division partners with MASC.  Once transported to the facility, a licensed drug and alcohol counselor will complete a more thorough assessment to determine the services needed.
Q: What do I need to bring with me when I go to SAFE Station for help?

A: You’re not required to bring anything, but you may bring a small amount of personal clothing items and no more than $30.00 in cash.  MASC will provide any necessary toiletries or hygiene prodcuts.
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